Caroline Rathbun

Digital Marketing, Design and Communication Specialist

EXPERIENCE

Ferguson Enterprises, Remote — Community Management Specialist
MAY 2021 - PRESENT

Participate in online conversations to build brand awareness, visibility, and loyalty. Serve
as the voice for the company’s online social presence, ensuring consistent branding
across social media. I partner with strategists to set specific objectives and report on
critical metrics to continue the growth and engagement of the social community. Create
and manage ad campaigns on a local and regional level.

Kettering University, Flint — Multimedia and Projects Specialist
AUGUST 2019 - MAY 2021

I was the communications, marketing, and graphic design project coordinator. I managed
all digital signage across campus, photographed university events, and created content
for and managed university social media channels. I also coordinated photoshoots for
marketing materials and worked with both staff and faculty to promote the university.

Teacher’s Discovery, Auburn Hills — Digital Marketing Manager
FEBRUARY 2018 - JULY 2019

Management of all digital marketing material for Teacher's Discovery. Data-driven
strategic planning and implementation of digital marketing goals. With a focus on email,
social media marketing, and brand management. I worked with stakeholders to track ROI
and make informed decisions.

Freelance — Graphic Design and Social Media Specialist
JANUARY 2017 - AUGUST 2019

I provided graphic design and social media management for local clients. I worked with
Flint community businesses such as Skypoint Ventures, Redwood Restaurant Group,
FlintFWD campaign, and The Crim Fitness Foundation.

EDUCATION

Michigan State University — M.A. Strategic Communications
2017-2020

Concentration in digital communication and marketing strategies.
University of Michigan-Flint — B.F.A Visual Communications
2012-2015

Concentration in graphic design and visual communication.

carolinehyslopdesign@gmail.com

810.814.7983

SKILLS

Social Media
Management

Content Creation
Email Marketing
Web Management

Digital Signage
Management

Graphic Design
Photography

Community Management

Data Analytics
Digital Marketing

Project Management



